
Managed Care Operations Division 
Office of the Ombudsman 

Case Detail by Issue Type Reporting Period 
01/01/2019 - 01/31/2019 

Plan Name Plan 
Enrollment 

HCO QOC HCP EDU COC ELG OHC PRV MISC Total 
Issues 

Total 
Cases 

Percent of 
Total 

No Plan - FFS 2,140 7 11 265 2 223 150 8 206 3,012 2,497 32.72% 
Unknown/Unspecified Plan 18 2 20 3 0 17 2 10 44 116 51 1.26% 
Aetna Better Health of California 12,366 45 0 1 1 0 1 1 0 1 50 46 0.54% 
Alameda Alliance for Health 257,775 121 0 4 10 1 19 3 1 5 164 151 1.78% 
AltaMed Health Services Corporation 2,587 0 0 0 0 0 0 0 0 0 0 2 0.00% 
Anthem Blue Cross Partnership Plan 747,860 428 0 21 60 1 29 21 7 17 584 539 6.34% 
Anthem Blue Cross Cal MediConnect 5,605 1 0 0 0 0 0 0 0 0 1 1 0.01% 
Brandman Centers for Senior Care 240 0 0 0 0 0 0 0 0 0 0 0 0.00% 
Cal Viva Health 360,051 97 1 5 14 0 8 5 1 10 141 124 1.53% 
California Health and Wellness Plan 196,998 124 0 7 24 0 13 4 2 3 177 157 1.92% 
CalOptima 746,321 229 0 14 43 0 31 17 1 13 348 334 3.78% 
Blue Shield of California Promise Health Plan 82,154 40 0 5 0 0 0 0 0 3 48 44 0.52% 
Blue Shield of California Promise Health Plan Cal MediCon 4,976 2 0 0 0 0 0 0 0 0 2 2 0.02% 
CenCal Health 176,480 48 0 3 5 1 1 1 0 3 62 64 0.67% 
Center for Elders Independence 749 0 0 0 0 0 0 0 0 0 0 0 0.00% 
Central California Alliance for Health 341,868 85 0 1 13 1 4 2 0 3 109 116 1.18% 
Innovative Integrated Health, Inc. 618 0 0 0 0 0 0 0 0 0 0 0 0.00% 
Communicare Advantage Cal MediConnect 5,990 0 0 0 2 0 0 0 0 0 2 4 0.02% 
Community Health Group Partnership 262,579 50 0 1 10 0 3 3 1 5 73 63 0.79% 
Contra Costa Health Plan 178,249 60 0 4 18 0 10 2 0 2 96 94 1.04% 
Family Mosaic Project 34 3 0 0 0 0 0 0 0 0 3 4 0.03% 
Gold Coast Health Plan 197,845 78 0 5 20 1 15 7 3 6 135 124 1.47% 
Health Net Cal MediConnect 11,403 3 0 1 0 0 1 0 0 0 5 4 0.05% 
Health Net Community Solutions, Inc. 1,424,200 503 0 21 70 0 37 33 6 15 685 679 7.44% 
Health Plan of San Joaquin 343,228 99 0 2 9 0 7 1 1 4 123 116 1.34% 
Health Plan of San Mateo 104,675 29 0 0 6 0 2 2 1 1 41 41 0.45% 
Health Plan of San Mateo Cal MediConnect 8,876 16 0 11 0 0 0 0 0 0 27 12 0.29% 
Humboldt Senior Resource Center, Inc 166 0 0 0 0 0 0 0 0 0 0 0 0.00% 
Inland Empire Health Plan 1,225,055 885 1 17 118 0 101 20 6 23 1,171 1,004 12.72% 
Inland Empire Health Plan Dual Choice Cal MediConnect 26,181 10 0 0 0 0 2 0 1 0 13 9 0.14% 
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InnovAge PACE 601 1 0 0 0 0 0 0 0 0 1 1 0.01% 
Kern Family Health Care 254,470 72 0 0 10 0 11 10 1 0 104 82 1.13% 
KP Cal LLC 146,237 125 0 0 33 0 22 5 0 6 191 159 2.07% 
L.A. Care Health Plan 2,045,515 489 0 54 83 4 47 15 10 34 736 733 8.00% 
L.A. Care Health Plan Cal MediConnect 15,871 10 0 1 2 0 1 1 1 0 16 13 0.17% 
Molina Dual Options Cal MediConnect 7,880 9 0 1 2 0 0 0 0 0 12 12 0.13% 
Molina Healthcare Of California Partner 439,539 437 0 8 28 0 18 17 5 10 523 454 5.68% 
On Lok Lifeways 1,574 0 0 0 0 0 0 0 0 0 0 0 0.00% 
OneCare Connect Cal MediConnect 14,043 2 0 0 0 0 0 0 0 1 3 2 0.03% 
Partnership HealthPlan of California 554,105 156 0 10 49 1 21 4 7 20 268 244 2.91% 
Positive Healthcare (a.k.a. AIDS Healthcare Foundation) 624 0 0 0 0 0 0 0 0 0 0 0 0.00% 
Rady Children's Hospital CCS Demostration 363 0 0 0 0 0 0 0 0 0 0 0 0.00% 
San Diego PACE 383 0 0 0 0 0 0 0 0 0 0 0 0.00% 
San Francisco Health Plan 127,809 33 0 0 9 0 2 1 0 2 47 46 0.51% 
Santa Clara Family Health Plan 243,991 61 0 2 14 0 3 2 0 2 84 73 0.91% 
Santa Clara Family Health Cal MediConnect 7,509 0 0 0 0 0 0 0 0 2 2 2 0.02% 
Senior Care Action Network (SCAN) 13,628 3 0 0 1 0 0 0 0 0 4 5 0.04% 
Sutter Senior Care 309 0 0 0 0 0 0 0 0 0 0 0 0.00% 
United Healthcare Community Plan of California 8,648 24 0 0 1 0 0 1 0 0 26 23 0.28% 

Total 10,599,580 6,512 11 230 922 12 649 329 73 441 9,179 8,108 100.00% 

HCO - Enrollment/Disenrollment 
QOC - Quality of Care 
HCP - Health Care Plan Issues 

EDU - Education & Outreach 
COC - Continuity of Care 
ELG - Eligibility 

OHC - Other Health Coverage 
PRV - Plan Subcontractor/Provider Issues 
MISC - Miscellaneous Issues 




